
The document you are trying to load requires Adobe Reader 8 or higher. You may not have the 
Adobe Reader installed or your viewing environment may not be properly configured to use 
Adobe Reader. 
  
For information on how to install Adobe Reader and configure your viewing environment please 
see  http://www.adobe.com/go/pdf_forms_configure.


STATE OF CALIFORNIA • DEPARTMENT OF TRANSPORTATION
DISPUTE RESOLUTION LADDER ESTABLISHMENT
CEM-6208 (NEW 5/2011) 
Instructions—Use of this form is optional. The resident engineer and the contractor may fill it out to establish the Dispute Resolution Ladder. Use of the Dispute
Resolution Ladder is not a substitute for filing a Request for Information or complying with the contractual requirements for potential claims and dispute resolution.
Caltrans Personnel
Level
One business day
Inspector
Field
1
3
Area Construction Manager, Office
Chief, or Deputy District Director
Final Dispute Resolution Ladder level
Within 15 days of contractor's 
Initial Potential Claim Record
Area Construction Engineer
2
Name
Title
Resident Engineer
Telephone
Email Address
Time Allowed Before Elevating
Within 5 business days after resident 
engineer's response to the Request for 
Information or within 5 business days 
from the date when the dispute first 
arose.
Contractor Personnel
2
3
1
Within 15 days of contractor's 
Initial Potential Claim Record
Final Dispute Resolution Ladder level
One business day
Field
Within 5 business days after resident 
engineer's response to the Request for 
Information or within 5 business days 
from the date when the dispute first 
arose.
ADA Notice
For individuals with sensory disabilities, this document is available in alternate formats.  For information call (916) 654-6410 or TDD (916) 654-3880 or write Records and Forms Management, 1120 N Street, MS-89, Sacramento, CA 95814. 
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